» Tie to your vision and mission
» Measure what you're doing - process

» Measure changes
+x Short term
x Long term
x Costs

» Use data for Continuous Quality
Improvement



Braided with our vision and mission and new
framework of Care Coordination and Local
Systems Building:

» Care Coordination Measure

+ Developing the Medical Home
Community



» Title V 5-year Needs Assessment will serve to
inform our systems-building effort

x CSHCN community and family surveys complimented by:

» A broad-based Utah stakeholder survey
+ Zip code-level data

» A family CYSHCN survey

+ Zip code-level data



» Measure family satisfaction

+ Hired an evaluator
+x Family Consultant

+ Partners in Care Coordination

+x Evaluate outcomes of program
x Family Consultant



» Care coordination survey

» Regional data re: families served, outreach
activities, interagency collaboration
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National Survey of CSHCN:

* What were unmet needs?
+ Who helped coordinate care? Did families get help coordinating care?

+ Reasons for difficulties (too much paperwork, transportation, unable to
pay, services unavailable in community, etc.)

National Survey of Children’s Health
CAHPS

PRAMS

BRFSS

Consider using these survey questions at the community
level



» Form small groups with persons from other
states

» Share your state’s responses to Steps 5 and 6
questions in the Action Plan worksheet.
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