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Causes of Violent Death, Worldwide

Suicide, 
49%

Homicide, 
31%

War, 19%

Source: WHO, World Report on Violence and Health, 2002

An estimated one 
million suicides 
annually



Leading Causes of Death, Youth 15-24 yrs, US 2005

Source:

CDC WISQARS

White NH Black NH Hispanic



Schools of Public Health
• As a leading cause of death, and with 85% 

of victims below age 65, suicide is a public 
health issue.

• So…how many schools of public health 
teach a course on suicide prevention?



Schools of Public Health
• As a leading cause of death for youths, and 

with a majority of victims below age 65, 
suicide is a public health issue.

• So…how many schools of public health 
teach a course on suicide prevention?
– None in 2003  (ASPH  & CDC survey) 
– Harvard (Miller and Azrael) now offers one



MCH Title V Performance Measures



• Founded National Center for Suicide 
Prevention Training (NCSPT.org)

• HRSA-funded
• Collaboration between Harvard and 

EDC/SPRC

Suicide Training



NCSPT



New Workshops
• CALM-Online 

– Clinical training on working with families of 
suicidal youth to reduce their access to firearms 
and other lethal means at home

• Emergency Department Response to 
Pediatric Self-Harm
– Current and recommended practices to screen, 

treat, and refer pediatric suicide attempts, non-
suicidal self-harm, and unintentional overdose.



Roles
• Harvard (HRSA-funded)

– Researches and writes the content
– Formats into Moodle (free, open-source, course 

management software)
– Evaluates the workshop; publishes results (2 

peer-reviewed publications, 1 book chapter) 
• SPRC/EDC (SAMHSA-funded)

– Provides the server   
– Administers and maintains the workshops

• Harvard & SPRC
– Promote workshops



Self-paced Workshops 
• Pre- and post-tests, evaluation
• Didactic information (written text)
• Power point presentations
• Pop quizzes
• Links to resources, downloadable documents
• Internet activities, e.g. go to the WISQARS 

website and complete a spreadsheet on suicide in 
your state

• Homework (not checked)
• Video (new)
• Discussion forum
• CEUs (12-15 contact hrs)



Registrants   
• Over 6,000 registrants since 2002
• All 50 states, >30 countries
• Currently averaging about 1,200/yr
• “Registrants” means completed pre-test

Employer 
38%

CEUs 18%

Interest 
44%

Reason for Taking 
the Workshop



Strengths

• Free
• Accessible
• Used by large numbers of participants
• Moodle is free, relatively easy/flexible for the 

course designer
• Sustainability is built in via SPRC/HICRC 

partnership



Challenges & Limitations   

• Information gets out of date quickly.
• Technology changes quickly so courses need to 

change accordingly.
• Moodle clumsy to use for evaluation analysis.
• Attrition rate between registration and post-test 

needs to be better understood.
• Limited interpersonal contact
• Marketing and promotion – courses sell 

themselves, but are they reaching the intended
audience



Questions, Comments?
Contact Cathy Barber

cbarber@hsph.harvard.edu
Funding provided by HRSA-MCHB

Training website: http://training.sprc.org/

mailto:cbarber@hsph.harvard.edu
http://training.sprc.org/


Contemporary Practices 
in Early Intervention
Rachel Brady, PT, DPT, MS
Georgetown University
Center for Child and Human Development



Purpose and Design
Purpose: 
To meet critical need for training in comprehensive, evidence-based early 

intervention practices
Design:

Self-directed study 
Instructor facilitated 
Component of an integrated program
Synchronous or asynchronous
Graduate credit through Disability Studies Program (MPS or Advanced 
Certificate) or Continuing Education Credits through GU

http://141.161.111.132/GUCCHD_CPEI

http://141.161.111.132/GUCCHD_CPEI


Knowledge and skill enhancement
• Assessment and promotion of social, 

emotional, developmental, and 
behavioral health children through age 
five with families in the context of their 
communities

• Identification of developmental, 
behavioral, and emotional problems 
and disorders early

• Effective intervention using evidence-
based knowledge and practices

Multiple Uses
• Self directed study
• Instructor facilitated
• Component of an integrated program

Competencies
• Characteristics of Disabilities
• Family Centered Care
• Identifying Infants and Toddlers with 

Disabilities
• Providing Intervention to Infants and 

Toddlers with Disabilities
• Professional Leadership Attributes
• Working within a System of Care

Learning Modules
• Infants and Toddlers with Disabilities
• Families, Culture, & Community
• Evidenced-based Early Intervention Practices
• Evaluation & Assessment of Infants, Toddlers, & 

Young Children
• Leadership in Early Intervention
• The Foundations of a System of Care

Special Topic Mini-Modules
• Deaf and hard of hearing 
• Autism
• IFSP Development
• Legislation

Case Studies and Activities
• Case studies for various ages and issues
• Discussion questions that promote evidence-

based practices
• Games of early intervention for facilitator use

Funded by Maternal and Child Health Bureau (MCHB) of the Health Resources and Services Administration, US Department of Health and Human Services

For more information

Toby Long, Project Director longt@georgetown.edu
Rachel Brady, Project Coordinator
rab9@georgetown.edu
John Richards, Instructional Technology 
Coordinator
richarjt@georgetown.edu

Tool Kit
• Online guide for promoting healthy 

development
• Brief online primer on disabilities
• Interactive community of learners
• Electronic tool kit of tools, 

resources, fact sheets, video links
• Links

CEU’s
• Pre-post tests
• Registration through Georgetown 

University

mailto:longt@georgetown.edu
mailto:rab9@georgetown.edu
mailto:richarjt@georgetown.edu


Application
Needs

Requirements for highly 
qualified providers
Decreased funding  for 
personnel education
Decreased time
Increasing amounts of 
information available that 
may or may not be 
relevant, appropriate, 
evidenced-based

Benefits
User friendly
Reduces provider isolation 
Reflection and shared 
knowledge 
Flexible
Cost and time efficient
Information consistent 
Easily updated



The Obesity Challenge In Public Health:
Integrating Best Practices into Culturally Competent, 

Family Centered, Community Solutions
An Interdisciplinary Distance Learning Workshop

Lee Shelly Wallace, MS, RD, LDN, FADA



Problem: overweight & obesity 
in children and youth

What really works? 
Limited resources

Response: The Obesity Challenge 
in Public Health Workshop

Examine overweight in context of: family, 
community, school, environment, culture
11 contact hours of interdisciplinary CPE
Various presentation strategies



Intensive Two-day Workshop
with “3 for 1” impact:

Delivered live in Memphis
Web-conference to distance learning sites
Video-recorded for online course
Benefit: Live audience feedback to speaker
Question & Answer for all site participants
Networking at each site & across sites
Advertised through listservs, email, website 
www.uthsc.edu/bcdd

http://www.uthsc.edu/bcdd


DL Workshop sites 2009

From 2005 to 2009: from 4 to 15 sites, 80 to 290 participants



Online Modules 

Access online any time, any place, self-paced
Q & A from workshop included
Feedback mechanisms in case studies to see 
brainstorming from workshops
Pre & post tests and evaluations
2.5 t0 3.5 contact hours for each module



www.uthsc.edu/bcdd

http://www.uthsc.edu/bcdd


Health Information Group
Distance Learning:

Georgetown
University



Two Related Curricula

Well-Child Care (EPSDT)

Promoting Healthy Mental 
Development



Well-Child Care  







Common Model of Approach



Progress and Challenges





Distance Learning as a Medium for 
Professional Development 

(Graduate Education and Continuing Education) 
for MCH Professionals in the US Virgin Islands 

Karen Edwards MD MPH
LEND Program Director

Westchester Institute for Human Development
University Center for Excellence in Developmental Disabilities



Distance Learning as a Medium for 
Professional Development 

(Graduate Education and Continuing Education) 
for MCH Professionals in the US Virgin Islands 

Medically underserved

Remote from major academic 
centers

Goal 1: To help meet training 
needs of MCH 
Professionals in the USVI

Goal 2: To develop a model 
for MCH training in other 
remote locations



Leadership Education and Developmental Disabilities (LEADD)

The LEADD MAP

Westchester 
Institute for 
Human 
Development 
and the 
School of 
Health 
Sciences and 
practice at 
NYMC
Valhalla, NY

Virgin Islands 
University Center for 
Excellence in 
Developmental 
Disabilities: 
St. Thomas Campus

Virgin Islands 
University Center for 
Excellence in 
Developmental 
Disabilities: 
St. Croix Campus



LEADD in a Nutshell

12-credit 2-year graduate certificate from NYMC SHS
Partnership with VIUCEDD and collaboration with 
USVI DOH
“Blended” learning
• Synchronous via webconference
• Asynchronous components

• Course management via Moodle
• Individual projects and assignments (short-term and long-term)
• Mentoring by distance

• Face-to-face “Extended Weekends”
• Required for core trainees
• CEU’s for non-core trainees



LEADD Curriculum

Modeled after LEND Curriculum at WIHD, 
customized to USVI and trainee needs
LEND and LEADD both based on MCH 
Leadership Competencies
Course Titles:
• Effective Leadership for MCH Professionals
• Public Health Perspectives on Children with Disabilities and 

their Families in the USVI
• Building Family Partnerships and Developing Cultural 

Competence
• Lifelong Leadership and Learning



LEADD 
Instructional Methodology

Tailored to needs of adult learners 
with busy professional, home, and 
community lives…
Who prefer to spend time on 
learning what’s relevant at a time 
that is convenient
Respond best to active learning, 
collaborative learning



LEADD Trainees

•Core trainee disciplines:  nursing, medicine, social work, 
mental health, physical therapy

•Most work in USVI DOH system
•Engaged in on-going needs assessment and in giving feedback



Trainee Poster Presentation

Amie Bannis, MS. Increasing scoliosis awareness among parents and adolescents
Arlene Smith-Lockridge, MD. Childhood obesity: Virgin Island parental perceptions 
and parental understanding of potential risk factors
Michelle Parrott, BA. Disparities in mental health insurance coverage of major 
depression
Beranice Wade, BSN. Childhood obesity: introducing "WE CAN" to the MCH & CSHCN 
Clinics in St. Thomas, USVI
Yvonne Woods, MSW. Stigmatizing attitudes toward children with mental disorders in 
St. Thomas, Virgin Islands



Resources to Share

Webpage http://dl.mchtraining.net/resources of resources 
from:

Transforming an Integrated Curriculum on Cultural and 
Linguistic Competence and Family-Centered Practices:  a 
Distance Learning Opportunity for MCH Professionals

Barbara Levitz MSEd, Ingrid Allard MD, MSEd, Karen Edwards MD MPH
LEND Program, Westchester Institute for Human Development

Concurrent Session, AUCD 2009 Annual Meeting and Conference

http://dl.mchtraining.net/resources


Resources to Share

Under Development, Available June 2010, on Moodle:

Web-Based Guide to Developing Distance Training on Family, 
Disability, and Culture for MCH Professionals

“The Guide provides support and technical assistance to 
training directors, module directors, and course directors 

who want to provide curriculum on family partnerships and 
cultural competence at a distance, incorporating active 

learning experiences and guided by adult learning 
principles.”



UNC Gillings School of Global Public Health

MCH olé! 
Online Leadership Education in Maternal and Child Health

Anita Farel, DrPH

Clinical Professor and Associate Chair for 
Graduate Studies

Maternal and Child Health 
University of North Carolina 

Gillings School of Global Public Health 



UNC Gillings School of Global Public Health

MCH olé! 
Online Leadership Education in Maternal and Child Health

3 course, 10-credit Certificate in Maternal 
and Child Health Leadership 
9 DL graduate students in MCH Leadership 
Asynchronous
Residential training program at capacity
Responds to workforce demand 
Funded by the Maternal and Child Health 
Bureau, HRSA, DHHS and General 
Administration, University of North Carolina



UNC Gillings School of Global Public Health

Courses
MHCH 701 & 702: 
Foundations of Maternal & Child Health (8 credits) 
Life cycle orientation. Selected areas of MCH practice illustrate 
how programs, public policies and interventions are formulated. 
Critical thinking skills are emphasized.
Faculty instructors: Jonathan Kotch and Lew Margolis

MHCH 290: 
Public Health & MCH Leadership Seminar (2 
credits)
Students use several leadership assessments to understand 
various aspects of their leadership styles, including the Myers-
Briggs Type Indicator (MBTI), FIRO B, and the Change Style 
Indicator. Included are online modules on leadership 
development.
Faculty instructor: Claudia Fernandez



UNC Gillings School of Global Public Health

MCH olé! Inaugural Cohort

Student Residency
Status

Race/
Ethnicity (*)

Previous
Degrees

Years PH 
Experience

Total  Years
Professional
Experience

1 NC W BA, MA 5 13

2 NC W BA(2), BSN 16 16

3 NC AA BSN 8 8

4 CA W BA, MD 29 35

5 NC W BA 6 11

6 NC AA BSPH, MEd 17 17

7 ME W BA 19 19

8 NC W BS, MA 13 15

9 NC AA BA,MA 6 16

10 NC AA BA, MSW, PhD 20 31

* Reflects broader UNC SPH Diversity definition.



UNC Gillings School of Global Public Health

Blackboard Screen Shot



UNC Gillings School of Global Public Health

SPH Online Instruction Group

Program-level Design 
Consultation
Course Design and 
Development
Lecture Recording 
and Production
Course Support and 
Revisions



UNC Gillings School of Global Public Health

Principles of Online Pedagogy

Create a sense of place
Create a predictable 
environment
Simple and effective use 
of technology
Create short online 
lectures
Use mixed teaching 
methods

Marcia Roth in the Sound Studio



Polling Question 

Sue Lin, MS
Moderator



Using e-Learning Platforms for 
MCH Professional Development

Karen Edwards MD MPH
LEND Program Director

Westchester Institute for Human Development
University Center for Excellence in Developmental Disabilities



Goals of this Segment

Explore use of e-learning platforms in MCH 
professional development to promote:
• Collaborative learning
• Active learning
• Problem solving
• Sharing relevant resources
• Acquisition of MCH Competencies



Definition:
E-Learning Platform

• Software-controlled learning 
infrastructures 

• Located on Internet (or an Intranet)
• Accessed via Web browser
• Examples:  WebCT, Blackboard, 

Moodle……
• AKA:  learning management system



Guidance for Designing 
Professional Development Training and 

Continuing Education for MCH Professionals

• MCH Leadership Competencies
1.  MCH Knowledge Base
2.  Self-Reflection
3.  Ethics & Professionalism
4.  Critical Thinking
5.  Communication
6.  Negotiation & Conflict Resolution
7.  Cultural Competency
8.  Family-centered Care
9.  Developing Others through Teaching & Mentoring
10. Interdisciplinary Team Building
11. Working with Communities & Systems
12. Policy & Advocacy



Guidance for Designing 
Professional Development Training and 

Continuing Education for MCH Professionals

Responsive to needs and 
preferences of adult learners
• Relevant to current work
• Prefer active problem-solving
• Participants needs assessed and 

incorporated to drive content and 
process



Learning Management Systems/
eLearning Platforms 

• Not just a “filing cabinet”
• Not just a “mail box”
• Not just for distance learning



http://elearning.mchtraining.net/





Using “Google Sites” to create 
team websites





http://www.mchtraining.net/





Lee Shelly Wallace, MS, RD, LDN, FADA

Boling Center for Developmental Disabilities
University of Tennessee Health Science Center

Memphis, TN



When in doubt, try wikipedia
http://en.wikipedia.org/wiki/Comparison_of_web

_conferencing_software

Independent sites examine “biggies”
http://www.webconferencing-
test.com/en/webconference_home.html

Descriptive reviews 
http://www.business-software.com/web-

conferencing-solutions/index.php

Define important characteristics for your needs

http://en.wikipedia.org/wiki/Comparison_of_web_conferencing_software
http://en.wikipedia.org/wiki/Comparison_of_web_conferencing_software
http://www.webconferencing-test.com/en/webconference_home.html
http://www.webconferencing-test.com/en/webconference_home.html
http://www.business-software.com/web-conferencing-solutions/index.php
http://www.business-software.com/web-conferencing-solutions/index.php


Create a chart for your needs. 

Ask colleagues what they use, what they 
like, what they don't like. 

Determine how much support YOU need. 

Check sites that best meet your needs. Look 
for free trials. 

Try lynda.com for training

Costs: Free?! http://www.dimdim.com/

http://lynda.com/
http://www.dimdim.com/




Innovative technology in web-conferencing 
is limited by the technology capabilities of 
audience (individual or site) 

Use (simple) technology creatively

Any sufficiently advanced technology is 
indistinguishable from magic. 



Web 2.0 Technologies:
MCH New Media

John Richards

Georgetown University



Why Online?
Recent studies conducted by the American Academy of Pediatrics (AAP), the Pew 
Internet and American Life Project, and the Journal of Public Health Management 
and Practice show that: 

• 61% of families 1

• 97% of pediatricians 2

• 96% of state health department staff 3

use the Internet to routinely locate health information.

New technology tools “reinforce and personalize health messages, reach new 
audiences, and build a communication infrastructure based on open information 
exchange.” 4

1 Periodic Survey of Fellows #51: Use of Computers and Other Technologies. (April 2003). American Academy of Pediatrics, Division of Health Policy 
Research. http://www.aap.org/
research/periodicsurvey/ps51exs.htm.
2  Fox, S and Jones, S. The Social Life of Health Information: American’s Pursuit of Health Takes Place Within a Widening Network of Both Online and Offline 
Resources. (June 2009). Pew Internet and American Life Project Washington, DC.
3 Turner, AM, et al. “Access and Use of the Internet for Health Information Seeking: A Survey of Local Public Health Professionals in the 
Northwest.” Journal of Public Health Management and Practice 15(1): 67-69. February 2009.
4 Agency for Healthcare Research and Quality, Social Media Tools. Available online at http://www.ahrq.gov/news/socialmedia.htm



Why 2.0?

Fun (but sobering) Fact:

In the past year, social media channels (Twitter, Facebook, 
LinkedIN, GovLoop) have had a 1,382% growth rate.

Burkhardt, A. January 2010. “Social Media: A Guide for College and University 
Libraries.” College and Research Libraries News 71(1): 10-24.



What is Web 2.0?
Web 2.0 (2004): “applications that facilitate interactive information sharing, 
interoperability, user-centered design, and collaboration” (Wikipedia).

Web 3.0…really?
Web 3.0 (2004): platform that “allows data to be shared and reused across 
application, enterprise, and community boundaries…common formats for 
integration and combination of data drawn from diverse sources” (w3.org).



http://www.healthinfogroup.org/newmedia.html



3/3/2010

Incorporating Field Experiences 
Into Distance Learning Curriculum

MCHB Webcast on Distance Learning
April 27, 2010

Barbara Levitz, M.S. Ed
LEADD Course III Co-Director
Westchester Institute for Human Development
New York Medical College



3/3/2010

LEADD III: Building Family Partnerships 
and Developing Cultural Competency

COURSE DESIGN FEATURES: 
Incorporated Two “Field Experience” 
Projects as the Centerpiece of Curriculum 
Content in this Distance Learning Course for 
MCH Professionals Based on Adult Learning 
Principles

Family Mentorship Home Visit
(From LEND on-site into LEADD distance)
Family-Focused Disability Organization 
Interview 
(From LEADD distance into LEND on-site)



3/3/2010

Integrated Community-Based Active  
Learning and a Web-Based 
Instructional Format Using Moodle:

Reading Materials
Useful Assessment Tools and Resources
Informational Materials to Guide Field 
Experience Projects
Online Posting and Submission of Assignments 
with Feedback from Instructors and Mentors
Trainee-Lead, Instructor-Moderated Webinar 
PowerPoint Presentations and Discussions



3/3/2010

Sample Questions from Family 
Mentorship Project Guidelines:

What does the family describe as their needs and 
desires for their child and themselves? 
In what ways have cultural experiences impacted on 
the acceptance, care and inclusion of their child 
with disabilities within their family and community? 
How have professionals helped the family address 
and advocate for their concerns, needs and desires?
What informal/natural supports and formal 
supports have proven most helpful in having the 
child participate in family, school or community 
activities?



3/3/2010

Sharing Lessons Learned
Webinar: Trainees PowerPoint Presentations and 
Discussion on Impressions and Reflections from their 
Family Mentorship Home Visit

Slide #1: Family’s key issues and concerns as related to 
what they describe as their needs and desires for their 
child and themselves?

Slide #2: How this experience has influenced your views 
on disability, families and culture?

Slide #3: How this Family Mentorship experience will 
impact on your own practice?



3/3/2010

Building Family Support and Advocacy

Webinar: Trainee-lead, Instructor-moderated 
Session on Family Advocacy Viewed through 
Real-Life Family Stories 

Slide #1: An example of how your Mentor Family 
advocated on their own to meet a particular need 
of their child and family
Slide #2: An example of how they partnered with a 
health care or other professional in advocating



3/3/2010

Preparation for Family-Focused 
Organization Interview
Interview Discussion Questions:

How the organization assists families? 
What kinds of community services and supports 
are available?
What is the comparison between how families use 
informal/natural supports and formal service 
systems?
How cultural considerations impact on how 
families access and use community services and 
supports?
What are the gaps between what families 
identify as their needs for support and what is 
actually available?



3/3/2010

Family Support and Community 
Resources

Concluding Webinar : Trainee-lead, Instructor 
moderated Session on Identifying and 
Addressing Family Support and Community 
Service Gaps in the Virgin Islands
Slide #1: Present what you believe to be family 
support and community service gaps in the Virgin 
Islands between what is actually available and 
what families say they need and desire. 
Slide #2: Present potential strategies that you and 
other professionals can use in your practice 
settings to help address these service and support 
gaps.



3/3/2010

Summary:  The goal of incorporating field 
experiences into the distance learning 
curriculum was to enable trainees to 
directly apply the knowledge gained 
within their clinical and program settings 
thus improving family-centered, 
culturally competent practices.

Trainee Quote: “…through my peers, my 
professors, my mentors, and the interactive 
sessions with the families and organizations, I 
learned valuable lessons that will help me to 
improve services to the community…”



Evaluation
Rachel Brady, PT, DPT, MS
Georgetown University
Center for Child and Human Development



Quality Online Education
Five Pillars *

Learning Effectiveness 
Student Satisfaction
Faculty Satisfaction
Cost Effectiveness
Access

*adapted from the Alfred P. Sloan Foundation



Evaluation
Process

Field Review
Usability Testing
Accessibility Testing
Module Evaluation Forms
Curriculum Evaluation 
Forms
GU CEU Evaluation Forms

Outcome
Pre-Post Tests
Self-Assessment 
Questionnaires
Follow-up Survey
Web Statistics
Demographic-Discipline 
Specific Profiles



Thank you for attending!

Visit the Distance Learning Grantee 
website to review and download 
resources related to the webcast:

http://dl.mchtraining.net/AMCHP-Distance-Learning

http://dl.mchtraining.net/AMCHP-Distance-Learning


Q&A Session 

Thank you for attending this event. 
Please complete the evaluation directly 

following the webcast.
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