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Needs (CYSHCN) 0 Ask a Question
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o Make a Suggestion
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© Resources for Answer our poll

Data Users Children & Youth with Special Health Care Needs

¥ Issue Briefs Welcome to the Children and Youth with Special Health Care Needs
J Especially {CYSHCN) homepage of the Data Resource Center for Child and
for Families Adolescent Health.

“You will find tips and tools for using data to help guide improvements in
community-based systems of care for CYSHCN - including an easy to

Morka use, interactive data query feature that allows users to view and
compare state, regional and nationwide findings from the National
Survey of Children with Special Health Care Needs, Educational
materials about the survey as well as state profiles on key
performance indicators for CYSHCN from the National Survey of
Children with Special Health Care Needs are also available.

Other resources to help state and family data users include:

What is the Data Resource
Center?

* A website that delivers hands-on, user-friendly
access to national, state and regional data from the
2001 National Survey: ofi Children with Special Health
Care Needs| (INS-CSHCN) and| the 2003 National
Survey ofi Children’s Health (NS-CH)

= A technical assistance resource:

= email and telephone assistance
= “hot topic” e-updates
= in-person, telephone and enline workshops

= Online educational materials, examples of data use by
states and links to relatediwebsites




What are the Goals for the
Data Resource Center?

» Provide centralized and user-friendly
access to standardized national survey
findings

Build commoniknowledge, capacity and
passion fox using data to stimulate and
inform systemichange locally and
nationally:

Who are we?

» The Child and Adolescent Health
Measuement Initiative staff

» Family/ Voeices staffiand family leaders
advisany group

» Technical’Advisory: Committee

Whe else do you need to
knew: about?

» The Data Resource Center is one of several efforts
coordinatediunder the rubric of the Champions for
Progress Center at UT State University

You! State andiFamily advisory committees provide
ongoing and essential input and guidance!

Our sponsor! The Bivision oft CSHEN, Maternal
and Child Health' Bureau, Healthi Resources and
Services Administration




What you can do?

Access infermation about children, youth and
their families

Search andcompare national, state, and
regional survey results

Learn to)use data more effectively

Discover how! other state and family leaders
are using these findings

Get expert help — by e-mailing us your
questions, plus get links to other data sets and
resources

Pilot Study

 Six months timeline (Oct 2002 — April 2003)
» Funded by MCHB
» Collaboration btw. CAHMI & Family Voices

» Goals:

Developithe concepiual model for a relevant, easy-to-use
Web-based'data resource center for states and family
audiences

Design a prototype;interactive data guery interface that allows
users access to data fromithe Nationall Survey of CSHCN and
similar surveys

Specify technical reguirements for propesed online database
and associated costs to build & maintain \Web-site

What do state and family leaders
say they need to use data from the
national surveys effectively?

Easy; access to the data—data already merged,
cleaned, preconstruction of complex variables and
weighting| for complex sampling

Specific knowledge of the survey questions asked
and censtruction of indicator variables

Technical help in interpreting and using the data
Opportunities torlearm from and share with other
state and family’ leaders using data

Opportunities torpartner withyother stakeholders to
discuss, interpret and act oni the data findings:
Concrete examples ofi potential uses and models of
how data canbe used




Thinking about ways data could
be used in your state

+ ldentifying/documenting needs
. How: many/ children in your state have what needs?

» ‘How does data support what you’re hearing from the
field (providers, families, other agencies)?

» Building'partnerships:

» What partners could use this data: Public Programs,
Health plans, Hoespitals, Providers, community groups,
faith based organizations?

How can you share data to support common efforts,
improve care?

Additional ways data might be used:

« \Educating Policymakers
» What are key policy issues for your state ?
* What programs need what information?

* What data could help them learn about child health
needs?

- Advocacy
» Are there key pressure points in program budgets or
priorities coming up?
» What metheds would be most effective in presenting
your case?

» How could you use data in Fact Sheets, Testimony, the
media, along withifamily stories?

»  Grant Writing
» How can you use data te strengthen your proposal?

National Survey of Children with
Special Health Care Needs

Conducted for the first time during 2000 — 2001

Randem-digit dial telephone survey administered
in 12 languages

Uses SLLAITS (State & Local Area Integrated
TelephGnerSurvey) sampling mechanism

Sponsored by the Maternalland Child Health
Bureau

National Center for Health Statistics of the CDC
oversees sampling and administration




Purpose:

Tio provide national and state estimates for the numbers of
CSHCN in the population:

To provide national and state baseline measures to
compare with future survey results over time

To provide information fior the Title V Block Grant needs
assessment states arereguired to conduct every five years

To provide state-level information about insurance status
for all children

To provide information about CSHENIand their families to
help guide policy makers, advocates, and researchers

National Survey of CSHCN

P~ I

372,174 children, 0 - 17 yrs, in
the 196,888 households
contacted screened for having
special health care needs

B -

In-depth CSHCN interview collects
information on:

Child health and functional status

Childrhealthi insurance status and adequacy of
coverage

Access to health care — including amounts and
types ofihealthicare services used by child and
any unmet needs; for services

Care coordination

Family-centeredness ofi child’s health care

Impact of child’s health on family:




National Sutvey on
Children’s Health

- 102,358 completed interviews
o Minimum:  1,483/in Utah
o Maximums 2,241 in Louisiana and Ohio
» 25 states have more than 2,000 each
* Overallfresponse rate: 55.3%
o Minimum:  49.6% in New Jersey.
o Maximum;  64.4% in South Dakota
* 32 states were above 55%

National Survey on
Childten’s Health Topics

- % Access to care

Health and dental insurance coverage
Acute and chronic conditions

Eamily functioning

Parental health

Neighborhood and school safety
Development and well-being

Child and adolescent activities

Mental and emotional health

Children with special health care needs

*
*
*
*
*
*
*
*
*

Search these topics — plus MCHB key indicators for the
nation’s children — by age, gender, race/ethnicity,
household income, insurance status, and more.

NSCH Survey Domains

Child
Characteristics
Child

Family Level B EETTES

Influences

Neighborhood
and
Community
Influences




Unique Features of the NSCH

» Comprehensive detailed snapshot
«\ Childl— family'— neighborhood
» Containsi a variety of positive indicators to
trackiyouih development:
- family strengths
« family relationshipsiand behavior
 family processes
» household routines

« 'Step 1: Search the Data

» Step 2: Understand Your Findings

» Step 3: Tell Your Story:

National Survey of Children with Special Health Care Needs (CSHCN)
Baseling and Sureey Asminiatrabon Process




Wational Survey of Children with Special Health Care Needs
(CSHON)

Guide fo Topics & Questions Asked
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National Survey of Children with Special Health Care Needs
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Data Search
“RECIPE”
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National Survey of Children with Special
Health Care Needs

The Mational Survey of Chidren with Special Health Care Neads,
eponsored by the Matemal and Chid Myalth Bureau, provides national
ialiel micematicn about the mumbers of chidren and youth, (¥ You
o, in the populabon with spacial heaith cara needs. In
Survey asked 750 famibes of CYSHCN i each state

Health Care Needs

U CHHEN Stvey
Hoeme

U sale Pratiles

J Har Data Quesy
U Gel Heip

n Access to health cane and unmet naads
CYSHCN health and functioning
Health care quakity and satisfacton
Impact of chid's haalth on family actribes, finances, and
smployment
» Adequacy of health insurance to cover needed senices

Use the "Search the Survey Data® feature to find survey results for
your State and to Compane your sTate with other SLates, regong of
the nabon.

0 Muasuring the National Goals for CYSHCN

AREA of interest

tate, HRSA region, Nation)

P2

HOME  WHAT'S NEW  GLOSSARY COMTACT US

g:“;:&m'r:w Mational Survey of Children with Special
Heatn Careheess. | Health Care Needs

J CSHCN Survey The Nabonal Survey of Chidren with Special Health Care Needs,

Homa spansorad by the Matemal and Chid Health Bureay, provides natisnal

O Stats Prefiles and state-level information about the rumbers of chidren and youtn, ¥ Your Counts |
0~ 17 yrs odd, in the population with special health care neads. In Answer our pol

3 Stan Data Guery e

addition, the survey asked 750 famiies of CYSHCN in each state

U Gel Help about:
II « Access to health care and unmet needs
» CYSHCN health and functioning
» Health care quality and satisfaction
» Impact of child's health on family activities, finances, and
employment

o adequacy of health insurance to covir needid services

Use the "Search the Survey Data® feature to find survey results for
our State and to compare your state with other states, regions of
the natica.

0 Data Highlights

0 Measuring the National Goals

A) SELECT a TOPIC
LECT a QUESTION

Click on

ithin tepic-area

to ¢
anoth

lick “Next” to view

RESULTS

STEP3——

Click “COMPARE

compare results for
selected question
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National Survey of | National Survey of Children with Special Health Care Needs
Children with Special
Health Care Needs

Prevalence Data

Please choose from the following pull down menus to search for National
Survey of CSHCN data results

State/Region: | Utah ﬁ ( v

Topic: |- Select a Topic v
- Select a Topic ~

Children/youth with & without special health needs
Households with & without CYSHCN

CYSHCN group only (demographics & types of special needs)
Demographics

CYSHCN health & functioning (Section 3)

CYSHCN access to senices & unmet needs (Section 4)
CYSHCN health care experiences (Section 6)

CYSHCN insurance status (Section 7)

CYSHCN adequacy of insurance coverage (Section 8)
CYSHCH impact on family (Section 9)
ViCHS core outcomes for GYSHC
State profile key indicators

4 CSHCN Survey
Home

J State Profiles
& Start Data Query

W GetHelp

‘Briduan

Top| Hor

HOME WHAT'SNEW GLOSSARY COI

CT US

National Survey of | National Survey of Children with Special Health Care Needs

Children with Special
Health Care Needs
J CSHCN Survey Criteria + Utah
Home selected: « 2001
J State Profiles » MCHB core outcomes for CYSHCN

J Start Data Query
Now, select a question to narrow the topic and view the data
J GetHelp

Topic question:

‘Bﬁdme ~ Select a Question -

- Select a Question -

OUTCOUE #1: Fami parnrsh n decision
QUTCOME #2: CYSHCN have medical hames
OUTCOME #3: Insurance adequate for CYSHCH needs

LIOUTCOME #5: Community-based senice systems organized for easy use

and satsfaction uith semvces

Top | Home | What's New | Glossary | Contact Us | Resources | Families | Help

- MEHE core outcomas for CYSHEN ST

= GUTCOME =1: Famiy partnarsivg in

natisfiod with the semces they receme

Buccanutally sthiaves

dacision-making and satisfaction with [ Conmare States ]
services Compars Subgroup
, Question: OUTCOME #1° Families of CYSHOM will ot dacimion-making and will be

10



s Cel aize. Use causion in inberpreting Cell sizes less than 50.

OUTCOME #1: Family ind kirg and with sarvicas

Utah

100%

o
0%
ann
0%
Unah
Compare to Another: |~ Seisct 8 StateTagion - ]
Compare Subgroups: |~ Sélact 3 Subgroup -
ial hoath noods o
QUTCOME #1: Family partnership in decision-making and salisfaction wilth services
Utah
Insurance stahus
100%
oo
0%
a0t
0%
8.1
achivned Burcesshlly achiseed
l [T ——— W Uk (Surranly HOT insured) ]
Compare to Another: |~ Seloct a StateRegen
Compare Subgroups: | Insurance status
Tep | Hame | Whats Hew | Giessary | C Us | Ress
2
OUTCOME #1: Family iip in de king and sati lion with services

Utah vs. Nationwide
Successfully achieved X Insurance stalus

100%

Currently NOT insured

Currently insured

Nationwide (Successfully schisved) 1 Utsh (Successhully schisved)

Compare to Another: [Nationwide ~————— [v]
Compare Subgroups: W‘

Ton o | babs e | Clossaryl Coptact s Besouzzes | Faniles THED
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From Information to Action

HOME WHAT'S NEW GLOSSARY CONTACT US

National Survey of National Survey of Children with Special Health Care Needs
Children with Special
Health Care Needs.

Prevalence Data

Please choose from the following pull down menus to search for National
Survey of CSHCN data results

Slale!Regiar{ |New York I &I

4 CSHCN Survey
Home

U State Profiles

J Start Data Query
& GetHelp

‘Blilﬁanl

— Select a Topic —
[~ Select a Topic —
Children/youth with & without special health need;
Households with & without CYSHCN

CYSHCN group only (demographics & typej al needs)
. op 1o Demographics
’ CYSHCN health & (Section 3) -

CYSHCN access to senvices & unmet needs (Section 4)
CYSHCN health care experiences (Section 6)

CYSHCHN insurance status (Section 7)

CYSHCN adequacy of insurance coverage (Section 8)
CYSHCN impact on family (Section 9)

MCHB core outcomes for CYSHCN

State profile key indicators

From Information to Action

HOME WHAT'SNEW GLOSSARY CONTACT US

National Survey of | National Survey of Children with Special Health Care Needs

Children with Special
Health Care Needs
J CSHCN Survey Criteria + New York
Home selected: + 2001
J State Profiles + CYSHCN health & functioning (Section 3)

4 Stari Data Query

Now, select a question to narow the topic and view the data
& GetHelp

Topic question:

.Bn'zium - Select a Question - v
- Select a Question ~

How often does health condition affect CYSHCN? (C3q02)

How much does heafth condition affect CYSHCN? (C3g0

How many CYSHCN have health conditions that con
T 7

afiect daily activiies? (derved)

How do parents rank the severity of their children's heakth conditions. (C3g10)
o

IO [ TYTATS MW/ T GIOSary | LOMIaCT U RESOUTCEs | FamIes | FEm

ry-rree-peer - e " oy
et (child'n nama) miss school becasse of ilinens o injury? [£3q14 - enly auked for childmn §
yrs and older]

Tatni %
20.2 100.0
(803
i
wraTe

HumBar of school days minsed by CYSHMON due to inesn (CIa14)
Wow Yark

Select a Subgrowp
o - 3 groups
ot of child

Compare 1o Ancther

| c

Parern sariad pevnty of childs conditon
niw Subgroups: |~ Select 8 Subgioup - - |
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4 526 Use caution i interpreting Cel sizes less than 5.

Humber of schosl days missed by GYSHOEN due 10 ilin
Mew York
apecific fmes of special health needs

3014y

v [

20 2 13 201
0 3 dups rliead &b duys minend 114 daye mvieied

o Yark (Fuscton il linRatieas)
N o Yrk (Ao rentin pAadTe A sarvicas)

Compare t Anather: | - Sehect a 31

e | Hoaros | Whas Mew | Giesaary | €

€ drs 8 are worighied 1o pogndation
s Cell nize. Une caution in interpresing Cel sizes less than 50,

Numbar af school days missed by CYSHCN dus to Iiness (C3g14)
How York vs, Massachusots
11+ days missed X Specinc pes of special heallh needs

oY
asedlusn sl sarss.
B P Vork (314 duys missed)

m
athwsatns (13+ duys missel)

Compare 1o Another: | Massachuselts B

Compare Subgroups: | Spechic types of spacial heakh rasds v

Tap | Home | Whats New | Glossery | Cenact Uy | Rescurces | Famiies | M

Data Resource Center for Child and Adolescent Health

From Information to Action
HOME _WHAT'S NEW  GLOSSARY CONTACT US

National Survey of National Survey of Children with Special Health Care Needs

Children with Special
Prevalence Data

Health Care Needs
Please choose from the following pull down menus to search for National
Survey of CSHCN data results

SlalalREgiur{ Nationvide |

& CSHCN Survey
Home

U State Profiles
& Siart Data Query

Year: | 2001+

& GetHelp

‘Blima’e

Topic: | State profile key indicators
- Select a Topic -
Children/youth with & without special health needs
Households with & without CYSHCN

CYSHCN group only (demographics & types of special needs)
Demographics

CYSHCN health & functioning (Section 3)

CYSHCN access to senices & unmet needs (Section 4)
CYSHCN health care experiences (Sertion 6)

CYSHCN insurance status (Sectior
CYSHCN adequacy of insurance,
CYSHCN impact on family (¢

MCHB core outcomes for C

Top | Hom)

Section §)
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National Surey of National Survey of Children with Special Health Care Needs

Children with Special

Health Care

U CSHCN Survey

Home

(S

(S

L=

Get Help

*MW

Stale Profiles
Starl Data Guery

Needs

* 2001
+ State profile key indicators

Now, select a question to namow the topic and view the data

Topic quastion:

~ Select a Question ~ v
= Select a Question -

Indicator 1: C'YSHCH whose health conditicns consistently afict daily ag
Indicator 2: CYSHCH sbsences from schoal

indicator 3: CYSHCH without insurance duning past year
(Indicator 4. CYSHCH currently uninguted

. £ H whose current insurance i no
or 6 CYSHCH wath unmet health care neods:
indicatar Th Unenat famdy noeds for support senices
Indicatar B CYSHCH with problsms gatting refarrals for specialty caee
Indicator 9: C'YSHCH without 2 usual sowce of cae
Indicator 10: CYSHCH witheun 8 pevacnal dector or nurse
Indicator 11; CYSHCN without family-centered care
Indhcalor 12, Family experses e CYSHON medical care
Indicator 13 Famly financial problems due to CYSHCN health needs
it et vk, previcing andce coondinating health can foe CYSHON
Indicator 15 Family cut back or sl working dus 1o CYSHCH health nesds

TIT YT T T TR

Indicator 5 CYSHCN whose curment Insurance is not adequate
HNabormwide

Harisauids

Compare 1o Another: ‘S’pecﬁc types of spacial health needs

ranked seventy of child's condibon

Compare Subgroups: |~ Select a Subgroup - v

tiewr | Giessary | Comtact Us | Rrsources | Famies | Hep

8 vy

Te et
ey

" 78 e

s 189288 T
other % | 634 66 1000 |

o 53718 EBS- 44T}
" e 403
s 120,992 20,783

15 et st HOVER grvoe 1o .

% Co £apes ars wekghbed 10 poprlaton charssberiatics.

= ol ne. Use caution

erpreting CoB sites less than 50,

Indicator 5 CYSHGCH whoss current insusancs i nol sdequate
Matiamwida

Raceeihnicity of child

W Mt (Black)
W Hatiorwids (Othan)

Compare to Anothar: | - Select a State/Region ~]
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From Information to Action

HOME WHAT'SNEW GLOSSARY CONTACT US

National Survey of | National Survey of Children with Special Health Care Needs
Children with Special
Health Care Needs  Your Briefcase

U GSHCN Survey T LA
Home Nationwide vs. CA : Adequacy of health insurance ®

 State Profiles UT outcome #1 0

« Start Data Query

J GetHelp

‘Erimm

Top | Heme | What's New | Glossary | Contact Us | Resources | Families | Help
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From Information to Action

HOME WHAT'S NEW  GLOSSARY CONTACT US
Chidren & Youth with \
Special Health Care
Needs (CYSHCN)

€) Join a Discussion
0 Ask a Question

& About CYSHCN
 Dala

© Make a Suggestion

¥ Your Voice Counts!
J Resources forl Answer our poll

Data Users Children & Youth with Special Health Care Needs

¥ Issue Briefs Welcome to the Children and Youth with Special Health Care Needs
 Especially (CYSHCN) homepage of the Data Resource Center for Child and
for Families. Adolescent Health.

You will find tips and tools for using data to help guide improvements in
community-based systems of care for CYSHCN - including an easy to

Workehops use, interactive data query feature that allows users to view and
compare state, regional and nationwide findings from the National
Survey of Children with Special Health Care Needs, Educational
materials about the survey as well as state profiles on key
performance indicators for CYSHCM from the National Survey of
Children with Special Health Care Meeds are also available.

Other resources to help state and family data users include:

GLOSSARY CONTACT US

From Information to Action: ) Join

of Care for CYSHCN @ Ask

O Maki

¥ Your

Ans
5 State & Famiy .
Laaders N‘I"I" Dela

Using D’ la \aers

Resources for

State & . N
a Nationai State and Family Building Skills
Initiatives Workshops

Data Users

Current Innovative
Ressarch

Other
Resources

Top | Home | What's New | Glossary | ¢

'3 | Resources | Famies | Heip

State and National Initiatives
MEDICAL HOME

- AAP Center of Home for CYSHCN
Clearinghouse for information on medical home activities across the nation. Extensive
resources to download. including how to contact the American Academy of Pediatrics (AAP)
for technical assistance on medical home.

« Policy on Home — g y of iatrics (AAP)
Direct link to the July 2002 updating of the original 1992 AAP Policy Statement on Medical
Home with an expanded concept interpretation and operational definition of medical home.

« Center for Medical Home Improvement (CMHI)
Established in 2001. CMHI is collaborating with the National Initative for the Children’s
Healthcare Quality (NICHQ) to bring families. providers. and Title V programs together in a
national leaming collaborative on the medical home.

CULTURAL COMPETENCY

« National Center for Cultural Competency (NCCC)
NCCC's Children & Youth with Special Health Care Needs Project is dedicated to helping
state Title V CYSHCN programs design. implement. and evaluate culturally and linguistically
competent senice delivery and support systems.

TRANSITION TO ADULTHOOD
« Healthy & Ready to Work National Center (HRTW)
HRTWV strives to ensure that all youth with special health care needs receive the senices
necessary to transition to all aspects of adulthood. including adult health care. employment

and independence.

ACCESS TO AFFORDABLE INSURANCE

e Matemnal and Child Health Policy Research Center
The MICH Policy Research Center leads national efforts in research and policy analysis and

16
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Measuring the 6 National Goals for CYSHCN

Since 1989, the wsion aticulated in “Achmeving and Measunng Success. A National Agenda
for Children and youth with Spacial Haalth Care Neads™ has guided the affats of the State
Title ' programe for Childran with Special Healih Care Needs ([CYSHON) To measure success in
achieving this agenda, the Maternal and Child Bureau has identified six national goals or
outcomes for CYSHCN.

The effarts ta effectvely measure meaninghul progress on each of the six national indicators are
ongeing. This rescurce page provides infarmation an emenging best practices, case studies, and
findings fram the fisld

LEARN MORE

» Measuring Medical Home Using the CAHPS — CCC Survey (PowerPoint)
Leam how data collected with the CAHPS-CCC Survey were used to measure the presence
of Madical Home for CYSHCN {Outcome #1) andolled in one State’s Madicaid managed cane
pregram

= State Profiles — Key Indicators from the Natienal Survey of CSHCN
ne-page reports lor each state, presenting stale-specie results on hay ndicalors using
data collacted thraugh the Maticnal Survey on Children with Special Health Care Neads

ADDITIONAL RESOURCES

« Tille V Information System (TVIS) Web site
Qne-stop access to the annual Tk V Black Grant ropas submittod by all 59 U S states
terntones. and jurisdiclions. Includes state-reported data on the so: national goals for
CYSHEN

: Center for Child and Adolescent Health
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GLOSSARY CONTACT US

Innovative Practices

There is still much to leam about how to meaningfully assess progress toward family-centered.
community-based. coordinated. and culturally competent systems of care for CYSHCN. One of the
challenges is dacumenting the projects that are currently breaking new ground so others may leam
from them. This resource page provides an ongeing catalogue of emerging best practices. case
study examples. and lessons from the field.

LEARN MORE

o Analyzing Washington State Data from the National Survey of CSHCN
Presentation outlining process and tips for analyzing the data from the National Surve:
CSHCHN including models for data presentation. Delivered at the December 2003 Maternal and
Child Health Epidemiology Cenference.

« Using the National Survey of CSHCN for the State 5-Year Needs Assessment
Plannin

Skl\\s'bu\?dmg session presentation demonstrating Washington State's innovative approach to
using data from the National Survey of CSHCHN to inform the statewide 5-year needs
assessment process. Delivered at the 2004 Association of Maternal & Child Health Programs
Annual Meeting.

« Sustai Quality for States (PowerPoint)
How can states maximize resources by collecting data that meets the reporting needs of
multiple agencies (including Title V)? View a recent presentation that includes a model for
sustainable quality measurement and examples from two states’ experiences.

e Case Study — Implementing the Sustainable Quality Measurement Model (PDF)
Summary report on how Vermont used data from a single survey project to meet the
information. reporting, and other data needs of multiple state agencies. health providers, and
consumers.

Data Resource Center for Child and Adolescent Health
From Information to Action

nt Heath

HOME WHAT'S NEW GLOSSARY CONTACT US

Children & Youth with 1
SpeclHosth Cary Make a Suggestion

Nezds (CYSHCN) Your Email Address: |

J About CYSHCN *Optional: Used to send a response
J Data Subject:

J Resources for WMessage:
Data Users

¥ Issue Briefs

& Especially
for Families
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The Data Resource Center
Can Help!

» Getting Help
« Insernt the “Ask a Question” screen from the
wwwicshendata:ong website

DRC Workshop Goals

Gain hands-on experience with the CYSHCN
Data Resource Center website

Learn to conduct different types of data
searches

Learn how'toiread data tables & graphs from your
data searches and translate findings into words
for writtenrand verbal communications

Learn about'eptions for interpreting data
findings and assessing significance of differences

Begin to) developia planifor how: you will
share findings to'key:partners and stakeholders
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