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Handout: HRSA Webcast on Promoting Heath Literacy through Case Management
Sandra Smith, MPH PhD ss@HealthLiteracyPromotion.com & Sandra Mobley, RN, PHD

1. What does health literacy mean? __________________________________________

_______________________________________________________________________

2.  Health literacy is one of multiple functional literacies that enable a person to function in society and on the job, achieve ones goals and develop one’s knowledge and potential. Other functional literacies I have are:

a.________________ b._________________ c.___________________ d._________________

3. Health literacy enables people to _______________________________________________

_____________________________________________________________________________

4.  Health literacy matters to NHS programs & home visitors because:
a. _____________________________________________________________________

b.______________________________________________________________________

c. _____________________________________________________________________
5. Key findings from recent research promoting health literacy through home visitations are: 
a. _____________________________________________________________________

b.______________________________________________________________________

c. _____________________________________________________________________
6. What is one way a home visitor can promote basic literacy skills?
a. _____________________________________________________________________


 Who are your community partners for literacy skills development? 


a. ________________________________b.____________________________________

7. What questions can a visitor ask to identify parents with low literacy & refer them to literacy enhancing services?

a. _____________________________________ b._________________________________

c. _____________________________________ d. _________________________________

e._________________________________________________________________________

8. Another way to promote basic literacy skills as a foundation for health literacy is: ___________________________________________________________________________
9.  What are the 3 levels of health literacy?

a. _______________________ for _____________________________________________

b._______________________ for _________________________________________________

c. _______________________ for _________________________________________________
10. What is one way to help parents develop interactive literacy skills? ____________________
11. Why do some scholars make reflection a basic literacy skill, instead of a higher level skill? 

______________________________________________________________________________

12. What are the three elements of reflection?

a. _______________________b.________________________ c. _________________________
13. What is one effective strategy for promoting reflection in parents?  ___________________

_____________________________________________________________________________

14. What makes health education materials suitable for promoting parents’ health literacy?
_____________________________________________________________________________
_____________________________________________________________________________
 _____________________________________________________________________________
15.  What is an instrument for measuring & monitoring parents’ progress toward higher levels of health literacy?  ______________________________________________________________
16. What is the role of directors and supervisors in promoting health literacy in NHS families?

 _________________________________________________________________________

17. The things I want to remember about promoting health literacy in CM practice are:

a. _____________________________________________________________________

b.______________________________________________________________________

17c. _____________________________________________________________________

18. Changes that might be required to promote health literacy in my program are:
_________________________________________________________________________

_________________________________________________________________________

19. Reflective Questions to consider about promoting health literacy:

1 –Think    Think of a client who uses health info & services effectively. b. Now think of a client who does not.  What is different? What can the more effective client do that the other is missing?  ______________________________________________________________________

______________________________________________________________________________
2-Link to your experience.   What are you doing now that enables them both to use information and services in ways that promote health?    _________________________________________

____________________________________________________________________________
How well is that working?  ____________________  How do you know? ___________________
3–Respond   How could you incorporate promoting health literacy into your practice?  ___________________________________________________________________________

Your program? _______________________________________________________________

What do you want to do next? ____________________________________________________ 
_____________________________________________________________________________
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